CHAPTER ELEVEN: KEY CONCEPTS


LOGISTICS & DISTRIBUTION CUSTOMER SERVICE

Logistics: The transporting, storing, and handling of goods to match target customers’ needs with a firm’s marketing mix – both within individual firms and along a channel of distribution. P268

Customer Service Level: How rapidly and dependably a firm can deliver what they, the customers want. P269

Physical Distribution Concept (PD): All transporting, storing and product handling costs of a business and a whole channel system should be coordinated as one system that seeks to minimize the cost of distribution for a given customer service level. P271

Chain of Supply:  The complete set of firms and facilities and logistics activities that are involved in procuring materials, transforming them into intermediate or finished products, and distributing them to customers. P274

Transportation Alternatives: Review Exercise on Page 276
The Storing Function & Marketing Strategy Page 280

Storing:  The Marketing Function of Holding Goods

(Remember Dell Example of Vendors Storing Components)

Inventory: The Amount of Goods Being Stored 

(Remember Dell’s Approach to Inventory)
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